
Scottsdale, Arizona draws golfers from across the world with the promise of great course conditions

and warm, sunny weather when it’s the opposite just about everywhere else. From the moment guests

roll up to the bag drop to the moment they pack it up for the day – and everywhere in between – 

Grayhawk Golf Club’s outside guest services team is there to help.

Grayhawk offers two of the top public courses in the

Southwest, hosting the PGA TOUR’s Frys.com Open

(2007-2009), the 2021-2023 NCAA Men’s and

Women’s Golf Championships and the 2016-2022 

National Car Rental PGA Jr. League Championship,

just to name a few. 

START YOUR CAREER AT
GRAYHAWK GOLF CLUB

The outside service position at Grayhawk opens
doors to the ever-growing golf industry and beyond.
Kickstart your career by learning skills and building
relationships while working high-profile tourna-
ments such as the NCAA Division I Men’s and Women’s
Golf Championships, National Car Rental PGA Jr.
League Championship as well as hosting golfers
from across the world. 

Grayhawk encourages career development through
the PGA of America, with its mentoring system
open to anyone pursuing a career in golf. “Grayhawk
University,” offers opportunities to learn at a premier
public golf course from one of the best “faculties”
in the industry. 

Here you’ll learn retail and merchandising from
one of the best in the business as well as how to
maintain championship-caliber playing conditions
from one Arizona’s most respected and know-
ledgeable directors of agronomy. Many of Grayhawk’s
instructors are tops in their field as well. The golf
shop team is very involved in the continued growth
of junior golf. The skills learned at Grayhawk will
prepare you for success no matter which career
path you choose.

A FEW PLACES “GRAYHAWK UNIVERSITY 
GRADUATES” HAVE LANDED. 

TPC Scottsdale

2019 PGA Championship

Whisper Rock Golf Club 

Desert Mountain 

APPLY TODAY! 



ROLES AND 
RESPONSIBILITIES 
Greeting guests upon arrival with a positive  
attitude and professionalism  

Assisting guests with unloading and loading golf 
bags, travel bags and other items  

Providing guests with the appropriate direction  

Serving as the starter to ensure groups tee off on 
time with course and facility information  

Serving as the practice tee attendant to ensure 
guests have a great experience on the practice  
facility and that they get to appropriate first tees 
on time  

Greet guests at the conclusion of the round and 
make sure golf clubs and carts are cleaned  

Ensuring each golf cart and guest is accounted 
for at the end of the day  

Ensuring all cart barn and driving range  
responsibilities have been fulfilled 

 

QUALIFICATIONS  
AND REQUIREMENTS 

Ability to work in a fast-paced environment  

Ability to work in a team setting  

Professional appearance 

Excellent customer service  

Strong communication skills  

Positive +1% attitude 

Attention to detail 

Candidates required to work rotating schedules,  
including weekends and holidays  

Candidates should expect to work different  
positions within the outside guest services  
operation  

Ability to be on time or early for shifts assigned 

 

PREFERRED SKILLS 

PGA Level I preferred or PGA Apprentice  

Outside service experience preferred at a  
high-end daily fee golf facility or private golf club 



BENEFITS 

Playing and practicing privileges at one of the 
top courses in the Southwest  

Professional growth gained through fulfilling a 
wide range of responsibilities  

Grayhawk offers many performance-based  
opportunities for advancement in player  
development, junior programs, merchandising 
and tournament operations.  

Mentoring for a career with the PGA of America. 

Full-time positions offer paid time off, medical, 
dental and vision 

Competitive industry compensation based on 
experience and PGA standing  

 

COMPENSATION 
$13.85 to $20.00/hour  
(Daily gratuity is included in this amount)  

 

CONTACT 

JOE SHERSHENOVICH 
Director of Golf, PGA  
dog@grayhawkgolf.com 

TRAVIS MCCUTCHAN,  
Head Golf Professional, PGA  
headpro@grayhawkgolf.com 

GRAYHAWK GOLF CLUB  
8620 East Thompson Peak Parkway 
Scottsdale AZ 85255, 480-502-1800 

Twin Fin




